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DEFINITIONS 

[Preface] 
[The following definitions are for terms referenced in the Department of Managed Health 
Care (DMHC)’s Exclusions and Limitations and Members’ Rights and Responsibilities 
templates for use in health service plan contracts in the individual and small group 
markets, excluding a specialized health care service plan contract, issued, amended, or 
renewed on or after January 1, 2027. A plan is required to incorporate the following 
template definitions in its Evidence of Coverage and Disclosure Form (EOC/DF).] 

[Instructions] 
• [Plans are responsible for providing supplemental information where indicated. 

Regarding references to the plan or product names, where indicated, plans must 
include the plan’s name, the word “Plan,” or the product name.] 

• [Plans are required to utilize the DMHC-defined terms in this Definitions 
document throughout their EOC/DF. If plans currently use a similar, non-identical 
term to one that is defined by the DMHC in this Definitions document, plans must 
replace that term consistently throughout the plan’s EOC/DF with the DMHC-
defined term.] 

Advanced Health Care Directive means a legal document that tells your doctor, family, 
and friends about the health care you want if you can no longer make decisions for 
yourself. It explains the types of special treatment you want or do not want. For more 
information, contact the Plan or the California Attorney General's Office. 

Appropriately Qualified Health Care Provider means a Health Care Provider who is 
acting within his or her scope of practice and who possesses a clinical background, 
including training and expertise, related to the particular illness, disease, condition or 
conditions associated with the request for a second opinion. 

Approved Clinical Trial means a phase I, phase II, phase III, or phase IV clinical trial 
conducted in relation to the prevention, detection, or treatment of cancer or another Life-
Threatening disease or condition that meets at least one of the following: 

• The study or investigation is approved or funded, which may include funding 
through in-kind donations, by one or more of the following: 

o The National Institutes of Health. 
o The federal Centers for Disease Control and Prevention. 
o The Agency for Healthcare Research and Quality. 
o The federal Centers for Medicare and Medicaid Services. 
o A cooperative group or center of the National Institutes of Health, the 

federal Centers for Disease Control and Prevention, the Agency for 
Healthcare Research and Quality, the federal Centers for Medicare and 
Medicaid Services, the Department of Defense, or the United States 
Department of Veterans Affairs. 

o A qualified nongovernmental research entity identified in the guidelines 
issued by the National Institutes of Health for center support grants. 
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o One of the following departments, if the study or investigation has been 
reviewed and approved through a system of peer review that the 
Secretary of the United States Department of Health and Human Services 
determines is comparable to the system of peer review used by the 
National Institutes of Health and ensures unbiased review of the highest 
scientific standards by qualified individuals who have no interest in the 
outcome of the review: 
 The United States Department of Veterans Affairs. 
 The United States Department of Defense. 
 The United States Department of Energy. 

• The study or investigation is conducted under an investigational new drug 
application reviewed by the United States Food and Drug Administration. 

• The study or investigation is a drug trial that is exempt from an investigational 
new drug application reviewed by the United States Food and Drug 
Administration. 

Covered Benefits means those Medically Necessary services and supplies that you 
are entitled to receive under an individual or group agreement and which are described 
in this Evidence of Coverage or under California health plan law. 

Emergency Medical Condition means a medical condition, manifesting itself by acute 
symptoms of sufficient severity, including severe pain, such that the absence of 
immediate medical attention could reasonably be expected to result in any of the 
following: 

• Placing the patient’s health in serious jeopardy; 
• Serious impairment to bodily functions; or 
• Serious dysfunction of any bodily organ or part. 

Emergency Services and Care means (1) medical screening, examination, and 
evaluation by a physician and surgeon, or, to the extent permitted by applicable law, by 
other appropriate personnel under the supervision of a physician and surgeon, to 
determine if an Emergency Medical Condition or active labor exists and, if it does, the 
care, treatment, and surgery, within the scope of that person’s license, if necessary to 
relieve or eliminate the Emergency Medical Condition, within the capability of the facility; 
and/or (2) an additional screening, examination, and evaluation by a physician, or other 
personnel to the extent permitted by applicable law and within the scope of their 
licensure and clinical privileges, to determine if a Psychiatric Emergency Medical 
Condition exists, and the care and treatment necessary to relieve or eliminate the 
Psychiatric Emergency Medical Condition within the capability of the facility. 

Evidence of Coverage means any certificate, agreement, contract, brochure, or letter 
of entitlement issued to a Member setting forth the coverage to which the Member is 
entitled. 
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Experimental Services means drugs, equipment, procedures or services that are in a 
testing phase undergoing laboratory and/or animal studies prior to testing in humans. 
Experimental Services are not undergoing a clinical investigation. 

Health Care Provider means any professional person, medical group, independent 
practice association, organization, health care facility, or other person or institution 
licensed or authorized by the state to deliver or furnish health services. 

Independent Medical Review (IMR) means a review of your Plan’s denial, 
modification, or delay of your request for health care services or treatment. The review 
is provided by the Department of Managed Health Care and conducted by independent 
medical experts. If you are eligible for an IMR, the IMR process will provide an impartial 
review of medical decisions made by your Plan related to medical necessity of a 
proposed service or treatment, coverage decisions for treatments that are experimental 
or investigational in nature, and payment disputes for emergency or urgent medical 
services. Your Plan must pay for the services if an IMR decides you need it. 

Investigational Services means those drugs, equipment, procedures or services for 
which laboratory and/or animal studies have been completed and for which human 
studies are in progress but: 

(1) Testing is not complete; and 
(2) The efficacy and safety of such services in human subjects are not yet 
established; and 
(3) The service is not in wide usage. 

Life-Threatening means either or both of the following: 

• Diseases or conditions where the likelihood of death is high unless the course of 
the disease is interrupted. 

• Diseases or conditions with potentially fatal outcomes, where the end point of 
clinical intervention is survival. 

Medically Necessary means a service or product addressing the specific needs of that 
patient, for the purpose of preventing, diagnosing, or treating an illness, injury, condition, 
or its symptoms, including minimizing the progression of that illness, injury, condition, or 
its symptoms, in a manner that is all of the following: 

• In accordance with the generally accepted standards of care, including generally 
accepted standards of Mental Health or Substance Use Disorder care. 

• Clinically appropriate in terms of type, frequency, extent, site, and duration. 
• Not primarily for the economic benefit of the health care service plan and 

Members or for the convenience of the patient, treating physician, or other Health 
Care Provider. 
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Member means a subscriber, enrollee, enrolled employee, or dependent of a subscriber 
or an enrolled employee, who has enrolled in the [“Plan” or Product Name] and for 
whom coverage is active or live. 

Mental Health or Substance Use Disorder means a mental health condition or 
substance use disorder that falls under any of the diagnostic categories listed in the 
mental and behavioral disorders chapter of the most recent edition of the International 
Classification of Diseases or that is listed in the most recent version of the Diagnostic 
and Statistical Manual of Mental Disorders. 

Outpatient Prescription Drug means a self-administered drug that is approved by the 
federal Food and Drug Administration for sale to the public through a retail or mail order 
pharmacy, requires a prescription, and has not been provided for use on an inpatient 
basis. 

Prescription Drug or “drug’’ means a drug approved by the federal Food and Drug 
Administration (FDA) for sale to consumers that requires a prescription and is not 
provided for use on an inpatient basis. The term “drug’’ or “prescription drug’’ includes: 
(A) disposable devices that are medically necessary for the administration of a covered 
prescription drug, such as spacers and inhalers for the administration of aerosol 
outpatient prescription drugs; (B) syringes for self-injectable prescription drugs that are 
not dispensed in pre-filled syringes; (C) drugs, devices, and FDA-approved products 
covered under the prescription drug benefit of the product pursuant to 
sections 1367.002, 1367.25, and 1367.51 of the Health and Safety Code, including any 
such over-the-counter drugs, devices, and FDA-approved products; and (D) at the 
option of the health plan, any vaccines or other health care benefits covered under the 
[“Plan’s” or Product Name’s] prescription drug benefit. 

Psychiatric Emergency Medical Condition means a mental disorder that manifests 
itself by acute symptoms of sufficient severity that renders the patient as being either: 
an immediate danger to himself or herself or to others, or immediately unable to provide 
for, or utilize, food, shelter, or clothing, due to the mental disorder. 

Seriously Debilitating means diseases or conditions that cause major irreversible 
morbidity. 

Service Area means the geographic area designated by the plan within which a plan 
shall provide health care services. 

Trans-Inclusive Health Care means comprehensive health care that is consistent with 
the standards of care for individuals who identify as transgender, gender diverse, or 
intersex; honors an individual’s personal bodily autonomy; does not make assumptions 
about an individual’s gender; accepts gender fluidity and nontraditional gender 
presentation; and treats everyone with compassion, understanding, and respect. 


