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Office of the Director

e Director — Mary Watanabe

e Chief Deputy Director — Dan Southard

e Deputy Director Communications and Planning - Rachel Arrezola

e Deputy Director Legislative Affairs — Christin Hemann

e Deputy Director Health Policy and Stakeholder Relations (CEA B) - Amanda Levy
e Deputy Director Chief Counsel — Sarah Ream

Office of Administrative Services

¢ Deputy Director — Nichole Eshelman
Office of Enforcement

e Deputy Director — Sonia Fernandes
Office of Financial Review

e Deputy Director — Pritika Dutt
Help Center

e Deputy Director Call Center, Provider Complaint, and Information Division —
Rachel Long

e Deputy Director Consumer Complaint Division — Kristene Mapile
Office of Plan Licensing
e Deputy Director — Jenny Phillips
Office of Plan Monitoring
e Deputy Director — Nathan Nau
Office of Technology and Innovation
e Deputy Director — Ralph Cesena Jr.
Office of Legal Services

e Deputy Director Chief Counsel — Sarah Ream



