Right Care Initiative Annual Leadership Summit

Collaborating to Prevent Heart Attacks, Strokes, and Diabetic Complications

October 1%, 2012, 9:00am to 5pm
UC Berkeley Clark Kerr Conference Center
2601 Warring Street Berkeley, CA 94720

Right Care Initiative Targets: 2011 Performance Year NCQA HEDIS National 90th Percentile (“A Grade”)

76% of hypertensive patients with blood pressure controlled: <140/90 mm Hg

73% of patients with cardiovascular conditions with lipids controlled: LDL-C < 100 mg/dL
71% of diabetic patients with blood sugar controlled: HbAlc <8

58% of diabetic patients with lipids controlled: LDL-C < 100 mg/dL

9:00 - 9:30
9:30-9:45

9:45 - 9:55

9:55-10:25

10:25 - 10:40

10:40 - 11:10

11:10-12:00

12:00 - 12:30
12:30-1:10

Check-in, Networking, Light Breakfast

Welcome

Stephen Shortell, PhD, MPH, MBA, Dean, UC Berkeley School of Public Health
Brent Barnhart, JD, Director, Department of Managed Health Care

Sandra Perez, MHA, MPA, Director, Office of the Patient Advocate

Carolyn M. Clancy, MD, Director, Agency for Healthcare Research and Quality (Video with phone Q&A)

Review of Metrics Progress on Right Care Initiative Targets for Blood Pressure, Lipids and Blood
Sugar Control & Update on Let’s get Healthy CA and The Berkeley Forum
Stephen Shortell, PhD, MPH, MBA, Dean, UC Berkeley School of Public Health

Robert M. Kaplan, PhD, Director, Office of Behavioral and Social Sciences Research, National Institutes of
Health (Videoconference)

Measure Up, Pressure Down Campaign & QI Support for Medical Groups
Jerry Penso, MD, MBA, Chief Medical and Quality Officer, American Medical Group Association

Designing, Demonstrating, and Scaling a Trend-Bending Care Model for Medically Fragile Adults
(Intensive Outpatient Coordinated Care)

Arnold Milstein, MD, MPH, Chief Medical Officer, Pacific Business Group on Health, and Director,
Stanford Clinical Excellence Research Center

Diane Stewart, MBA, Senior Director, Pacific Business Group on Health (10 minute Q&A included)

Lunch and Stretch Break (Pick up boxed lunches)

Patient Safety Panel: Optimizing Medications & Systematic Approaches to Avoiding Medication
Errors—Moderator: Marilyn Stebbins, PharmD, Pharmacy Utilization Director, Mercy Medical
Group/Dlgnlty Health and Clinical Professor of Pharmacy, UCSF School of Pharmacy
Swati Awsare, M.D., Medical Director, Aetna West Region Care Management
= Sylvia Gates Carlisle, MD, MBA, Managing Medical Director, Anthem Blue Cross
= Timothy W. Cutler, PharmD, CGP, Associate Professor of Clinical Pharmacy
Director, UC Davis Sacramento Experiential Program, UCSF School of Pharmacy
= Steven Gray, PharmD, JD, Pharmacy Professional Affairs Leader, Kaiser Permanente
= Stuart Levine, MD, MHA, VP Quality, Population and Behavioral Health, Blue Shield
= Wayne Pan, MD, Medical Director, Santa Clara County IPA

Decision Science Spectrum: Personalized Medicine to Population Health, Enabled by Advanced Computing

1:10-1:30

Predictive and Personalized Medicine
Larry Smarr, PhD, Physicist & Director, Cal IT? LSmarr.calit2.net (Breakout group to follow)
Background reading: http://edition.cnn.com/2012/09/21/health/quantified-self-data/index.html?hpt=hp_c2#cnn-disqus-area

Program continues on reverse side


http://edition.cnn.com/2012/09/21/health/quantified-self-data/index.html?hpt=hp_c2#cnn-disqus-area

Decision Science Spectrum Cont’d: Personalized Medicine to Population Health, Enabled by Advanced Computing
1:30 - 1:50 Archimedes Modeling to Speed Heart Attack and Stroke Prevention—Costs and Protocols
Robert Crane, MBA, MPA, Sr. Vice President, Research and Policy Development (retired), Kaiser
Foundation Health Plan and Hospitals; Board Member, Archimedes Modeling
Don Morris, PhD, Vice President, Scientific Product & Technology Development, Archimedes
Jim Dudl, MD, Clinical Lead, Kaiser Care Management Institute (Breakout group to follow)

Connecting Research to Improved Practice with Help from the NIH GO Grant

1:50 - 2:15 UCSD School of Pharmacy and Medical Group Blood Pressure Pharmacist-Physician Collaborative
Carol Mangione, MD, MSPH, Professor of Medicine and Health Services, UCLA (Breakout group to follow)
2:15-2:40 As Good as it Gets? Managing Risks of CVD in CA’s Top Performing Physician Organizations

Hector Rodriguez, PhD, MPH, Associate Professor of Health Services, UCLA (10 minute Q&A included)

Getting it Right Locally: Right Care Rotating University of Best Practices South and North
Facilitator: Hattie Rees Hanley, MPP, Right Care Initiative Director
2:40 - 2:50 San Diego University of Best Practices update
Scott Flinn, MD, Medical Director, Arch Health Partners
Anthony DeMaria, MD, Editor-in-Chief, Journal of American College of Cardiology, Judith and Jack
White Chair in Cardiology, UCSD Sulpizio Cardiology Center
2:50 - 3:00 Sacramento University of Best Practices and CMMI Innovation Advisor Program
Parag Agnihotri, MD, Medical Director, Mercy Medical Group and Innovation Advisor
Don Hufford, MD, Chief Medical Officer, Western Health Advantage Health Plan

Implementation and Activation in the Community

3:00 - 3:10 Diabetes Control and Prevention Project (YMCA Patient Activation + Pharmacists on Care Team)
Jeff Mason, MD, United Healthcare, Senior Medical Director, California
3:10-3:20 Ralphs/ United/San Diego County School District (VEBA) Pharmacist on Care Team Project

Terence Offenberger MD MBA,, So. CA Market Medical Director, UnitedHealthcare; Rebecca Cupp,
RPh, Vice President of Pharmacy, Ralphs Groceries; Wendy Hileman, VEBA Diabetic Project Manager
and President, Healthy Adventures Foundation; Allen Fremont, MD, PhD, Natural Scientist, RAND
3:20-3:30 Ideas from the Field - Anthony P. Morreale, PharmD, MBA, BCPS, Assistant Chief Consultant for
Clinical Pharmacy Services and Healthcare Delivery Services Research, Department of Veterans Affairs

3:30-3:45 The Power of Metrics in Driving Improved Quality: Linking Research and Practice
Jonathan Fielding, MD, MPH, MBA, Director & Health Officer, Los Angeles County Public Health
Department (Videoconference)

3:45 - 4:45 Break-out groups to discuss how ideas presented today can be applied to meet Right Care metrics goals
more rapidly to be able to perform as well in California as the best in the nation (choose one):
= Predictive and Personalized Medicine (Larry Smarr)—Room 102 (Clark Kerr Room)
= Archimedes Modeling (Bob Crane, Don Morris, Jim Dudl)—Remain in Krutch Theater Auditorium
= Pharmacists on the Care Team/Patient Activation (Carol Mangione)—Room 104 (Newel Perry Room)

4:45 -5:00 Awards to top medical groups and health plans

Wé are gratgfid for the follswing Dfonsors of this year's Riphs Coro Hatioitios:

The Judith and Jack White San Diego Right Care Fund
National Institutes of Health—National Heart, Lung, and Blood Institute (NHLBI)
The California Office of the Patient Advocate
The California Health Care Foundation

The Sierra Health Foundation

Y Very Gfpectiat Thank Cfous to. our 2012 Phummts lgpporters:

The California Endowment, Abbott Laboratories, California Chronic Care Coalition, Lilly USA,
Ralphs Grocery Company, Sanofi, and the California Pharmacists Association



