Agenda
Dean’s Leadership Summit, Right Care Initiative
Taking Action Together
October 30, 2009, 9:00 a.m. - 5:00 p.m.

California Check-up on Achieving Safe Control Levels: Blood Pressure, Lipids, Sugar

UC Berkeley
Phone Participants: (888) 921-8686 conference line (code 103,100,108 8)

Webcast (Adobe Connect) Link to meeting: https://webmeetingext.rand.org/rci1030/

9:00 A.M. - WELCOME - Cindy Ehnes, Director, California Department of Managed Health Care,
and Stephen Shortell, Ph.D., Dean, UC Berkeley School of Public Health

9:10 - 9:30 - Review of Progress on HEDIS Benchmarks & Award(s) - Dean Shortell
4+ DMHC Director’s Right Care Award

9:30 - 9:55 - Translating Research Into Action for Diabetes Project (TRIAD) - Carol M.
Mangione, MD, MSPH, Professor of Medicine, UCLA, and Principal Investigator

9:55 - 10:20 - Update on Data, Mapping and Funding - Allen Fremont, MD, Ph.D., RAND,
Director, Action Consortium to Accelerate Change, and Robert Kaplan, Ph.D. Professor, Health
Services, UCLA School of Public Health

10:20 -10:30 - Updates from the Field

4+ Diane Stewart, Director of Performance Improvement, Pacific Business Group on Health, and
California Quality Collaborative

4+ Tom Williams, Executive Director, Integrated Health Care Association

10:30 - 10:45 - Carolyn Clancy, MD, Director, Agency for Healthcare Research and Quality
(AHRQ), U. S. Department of Health and Human Services, via video live from New Orleans

10:45 - 11:45 - Promising Intervention Implementation: Pharmacist on Care Team MTM
Moderator: Robert Kaplan, Ph.D. Professor, Health Services, UCLA School of Public Health

4+ Greater Newport Physicians- Daniel Cusator, M.D., M.B.A., Chief Medical Officer, and Andrea
De Coro, Pharm.D., Pharmacy Director, CAPG Co-Chair Pharmacy Committee

4+ Cedars-Sinai Medical Care Foundation- Stephen Deutsch, M.D., Chief Medical Officer and
Karine Azizian, Pharm.D., Director Pharmacy Services

4+ Mercy Medical Group- Parag Agnihotri, M.D., Medical Director and Shalini Lynch, Pharm.D.,
Clinical Pharmacist

4+ Healthcare Partners- Tyler Jung, M.D., Medical Director and Mark Shinmoto, Pharm.D.,
Pharmacy Director

4+ CA Pharmacy Council- Michael Negrete Pharm.D., Secretary and Rebecca Cupp, RPh, Director
of Pharmacy, Ralphs

4+ United Healthcare/PacifiCare- Sam Ho, M.D., Chief Medical Officer

& Discussion

11:45 - 12:15 - Promising Intervention Implementation: Medication Protocol ALL-PHASE
(Prevent Heart Attacks and Strokes Every Day) Beyond the Permanente Medical Group

Moderator: Allen Fremont, MD, Ph.D., RAND, Director, Action Consortium to Accelerate Change



#

Marc Jaffe, MD, Clinical Leader, Kaiser Northern California Cardiovascular Risk Reduction
Program

Randall S. Stafford, MD, Ph.D., Stanford University, Associate Professor of Medicine; Director,
Program on Prevention Outcomes and Practices, Stanford Prevention Research Center

+ Michael Belman, MD, MPH, FACP, Medical Director, Clinical Quality and Innovations, Anthem
Blue Cross

#

+ Discussion

12:15 - 1:00 — Lunch Break

1-1:30 pm - Ann Albright, Ph.D., RD, Director, Division of Diabetes Translation, U.S.
Centers for Disease Control and Prevention, live video from Atlanta

1:30 - 2:45 - Promising Intervention Implementation: Patient Self Management Training
Moderator: Cathy Coleman, RN, OCN, CPHQ, Healthcare Consultant III, Lumetra

+ Kate Lorig, RN, DrPH, Professor and Director, Stanford Patient Education Research Center
4+ Jay Greenberg, ScD., EVP, National Council on Aging

4+ David Sobel, MD, MPH, Medical Director, Regional Health Education, The Permanente Medical
Group, Inc., Northern California

4+ June Simmons, Executive Director, Partners in Care Foundation

4+ Wells Shoemaker, MD, Medical Director, California Association of Physician Groups
(Respondent/Discussion Leader)

4+ Discussion

2:45 - 3:45 - Putting It All Together: Implementation Opportunities in San Diego and Beyond

Moderator: Joseph Scherger, MD, MPH, Medical Director, Lumetra; VP, Primary Care, Eisenhower
Medical Center

4 Jerry Penso, MD, MBA, Associate Medical Director, Quality, Sharp Rees Stealy Medical Group
4+ Nora Faine, MD, MPH, Vice President and Chief Medical Officer, Sharp Health Plan

+ Sam Ho, MD, EVP and Chief Medical Officer, United Healthcare

+ Elissa Maas, Vice President, CA Medical Association Foundation

+ Jan Hirsh, Ph.D., Assistant Professor, Clinical Pharmacy, UCSD School of Pharmacy

% Discussion

3:45 - Taking Action Strategy Discussion & Innovators Award(s)- Dir. Ehnes and Dean Shortell

4:00 - 5:00 - Reception - Wine and light refreshments

GOALS OF NATIONAL 90™ PERCENTILE PERFORMANCE (2009):

- 72% OF HYPERTENSIVE PATIENTS WITH BL.OOD PRESSURE < 140/90 MMHG

- 70% OF PATIENTS WITH CARDIOVASCULAR CONDITIONS
WITH LDI~C CONTROLLED <100 MG/DL.

- 53% OF PATIENTS WITH DIABETES WITH LDL-C CONTROLLED < 100 MG/DL.

- 81% OF PATIENTS WITH DIABETES WITH BLOOD SUGAR HBA1C <9




