
RBO  CAPs By Year Originated 
2005-2011

TOTAL RBO CAPS BY YEAR



CAP Approval Time
2005 - 2011

From Initial Date of Non-Compliance to Date Approved



Average CAP Duration from Start to Finish
2005 - 2010



Status of All RBOs at July 29, 2011

There were 187 RBO reports filed for 3/31/11



Status of RBOs with Greater than 50% 
Medi-Cal Enrollment As of July 29, 2011



Current CAPs As Of July 29, 2011

There are 12 RBOs on CAP (9 continuing and 3 new CAPs)



Current CAPS
Graph As of July 29, 2011



Available Information on DMHC Website



CAP Portal Redesign

• The portal will require the RBOs to submit a non-
confidential CAP and progress reports.  The contracted 
health plans will have the ability to access these non-
confidential submissions.

• The RBOs will be able to view the health plan responses 
(accept, object (with comments) to the CAPs.

• The RBOs, health plans, and Department can send, view, 
retrieve and respond to email messages via the CAP 
portal.

• Sort functions (CAP status, CAP#, RBO) will be available.
• The approved CAP will be noted on the portal so all parties 

will know which CAP is the final CAP.



Questions?



Backup









CAP Deficiency Type
2005-2011
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