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Department of ctate o £
Managed Health Care California §
Award # 1226598616953 Details

Submit Objection
Proceeding: 2008-1536 Definition of Unfair Billing Patterns
Date Requested: 11/13/2008 9:50:17 AM
Amount Requested: $11515

Contribution to the Proceeding: Western Center on Law Poverty is submitting
this request to the Department of Managed Health Care for an Award of Advocacy
and Witness Fees in the amount of $11,515.00 for providing a substantial
contribution to the Unfair Biiling Practices regulation. The Department of Managed
Health Care Department published the initial Unfair Billing Patterns proposed
regulation on August 10, 2006 and opened a public comment period to end on
October 4, 2006, During September and October 2006, Western Center on Law
Poverty staff coordinated a workgroup with other members of the Health
Consumer Alliance, a collaborative of nine legal services programs providing direct
health consumer assistance in 13 California counties and two support centers, to
provide comments to the regulation and testify at hearing. Incidentally, WCLP also
requested that the Department not hald the scheduled hearing on Yom Kippur,
which would have precluded the participation of several stakeholders, WCLP
attended two of the hearings in this initial perlod, and at the Sacramento hearing
accompanied a client who had a negative experience with balance billing. WCLP
also prepared a coalition member to testify at the San Diego hearing by providing
him with data for his presentation, WCLP also drafted the comments to this first
reguiation, together with the National Health Law Program and other members of
the Health Consumer Alliance. In these draft comments, we offered statistics and
studies that documented the results of such practices as balance billing on low-
income consumers. We proposed deflning emergency services in this regulation as
it is in other portions of Knox Keene, thus protecting consumers from narrower
interpretations. This request was honored in the final regulations which cross-
reference other statutes and regulations that define emergency services and the
services which must be provided by a health care plan in an emergency. We
pushed to include all providers of emergency services at contracting and non-
contracting hospitals by painting out the myriad of bills consumers receive and the
confusion this causes. The final regulation reflects this broad interpretation and
covers ail providers of emergency services. We also sought other consumer
protections that were not adopted. These comments were also reflected in our
hearing testimony and the testimony of cur partners, In 2007, the Department
released a second version of the regulation and opened a public comment period
until November 30, 2007. WCLP again coordinated the consolidated comments of
the Health Consumer Alliance and testified at one of the hearings. In our second
round of comments, upon noting that the regulations had been watered down to
not outright prohibit such biling practices, we spoke with DMHC about the reasons
for the change. We then pravided research and a legal argument in our written
comments as to why an autright prohibition was well within the Department's
authority. We also urged that the prohibition not be conditioned on the providers
participation in a dispute resolution process. The final requlations reflected this
stronger stance and declared balance billing an unfair billing pattern as defined in
Health Safety Code 1371.39. We again asked that the Department cross-reference
other statutes and reguiations that broadly define “emergency services” and such
request was honored in the final regulations. We also sought other consurmer
protections that were not adopted. Such comments were also reflected in our
testimony at hearing. In 2008, the Department released a third version of the
regulation and opened a public comment period which ended on June 3, 2008.
WCLP carefully compared the new version to the first and second versions, and
again coordinated the comments of the Health Consumer Alliance, together with

http://wp.dmhc.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53
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the National Health Law Program, testified at the Sacramento hearing, and
prepared other coalition partners to testify at hearings in Orange County and San
Diego. We were happy to see in the final draft of reguiations that several of our
suggestions had been adopted, and simply asked for some clarifications in our finat
comments. We urged the Department to adopt these regulations quickly so that
more consumers would not be harmed. Through these activities WCLP made a
substantial contribution to the Unfair Billing Practices regulation. WCLP presented
relevant issues, evidence and arguments that were seriously considered by DMHC
which we believe resulted in more relevant, credible and non-frivolous information
being available to the Director. Therefore, WCLP is requesting an award of
advocacy and witness fees in the amount of $11,515.00. Attached are detailed
time records of the specific activities undertaken by the Hotline including the
activity, other parties involved in the proceeding, subject matter and work
description, date of activity, time spent, billed amount and hourly rate for the staff
involved in each activity. Also attached are professional biographies for Elizabeth
Landsberg and Jen Flory who billed time for WCLP. WCLP determined market rate
for each staff member based on the number of years of experience for each staff
member for whom fees are claimed. In developing the rates, the WCLP relled on
fees awarded in the past to WCLP in litigation with state and county agencies
through its litigation and prevailing market rates for attorney time. Elizabeth
Landsberg had been awarded $325 an hour when she worked at Health Rights
Hottine for work done In 2004-2005. Now she is a legislative advocate at Westarn
Center on Law Poverty, a position of leadership for low-income health advocates
around the state, who Is often called upon to testify in the capitol regarding low-
income health consumers. She is a 1998 graduate of Boalt Law School at the
University of California at Berkeley. Jen Flory is a staff attorney at Western Center
on Law Poverty who coordinates and trains advocates statewide on Issues of
medical debt affecting low-income consumers and litigates on behalf of low-income
consumers against state and county agencies. She is a 2005 graduate of the
University of Southern California Gould School of Law. In her rnost recent
settlement with the California Department of Social Services in early 2008 for work
done for the most part in 2007, the Department agreed to compensate her at the
rate of $250 an hour.

Activity Research
Activity Date B8/28/2006
Amount Billed: $120

Other Parties Involved: Etizabeth Landsberg
Subject Matter and Work Description: Reviewed proposed regulations
Time Spent: 0.3 hours

Activity o&r‘respcrm enée
Activity Date 8/28/2006
Amount Billed: $200

Other Parties Involved: Elizabeth Landsberg

Subject Matter and Work Description: Contacted various DMHC staff regarding
the scheduling of public hearings

Time Spent: 0.5 hours
Activity Correspondence
Activity Date 9/4/2006
Amount Billed: $80

Other Parties Involved: Elizabeth Landsherg

Subject Matter and Work Description: Contact w/ DMHC re scheduling of LA
hearings

Time Spent:

2h urs

Activity Resea}'ch

http://wp.dmhe.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53 11/13/2008
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Activity Date 9/12/2006

Amount Billed: $150

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Reviewed proposed regulations

Time Spent: 0.6 hoqrs ‘

; - Task Performed
Activity Research

Activity Date 9/13/2006
Amount Billed: $750

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Attended public hearing and reviewed
provider and health plan arguments opposing regulations

T Spent: h

Actl\nt{r‘ Correspondence ‘
Activity Date 9/15/2006
Amount Billed: $100

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Corresponded with workgroup members
regarding position to stake out

Time Spent: 0.4 hours
Activity Correspondence
Activity Date 9/18/2006
Amount Billed: $145

Other Parties Involved: Jen Flory Elizabeth Landsberg

Subject Matter and Work Description; Emails w/ workgroup members re
testifying at hearing .1 JF, .3EL

Time Spent: 0.4 hours
Activity Research
Activity Date 9/18/2006
Amount Billed: $200

Other Parties Involved: Elizabeth Landsberg
Subject Matter and Work Description: Reviewed proposed regs

Time Spent: 0.5 hours

Activity Research

Activity Date 9/19/2006

Amount Billed: $410

Other Parties Involved: Jen Flory Elizabeth Landsberg

Subject Matter and Work Description: Reviewed data on balance billing, ctent
stories, research re impact on Medi-Cai plans .2 JF, .9 EL

Time Spent: 1.1 hour

Activity Telephene Call

Activity Date 9/26/2006

Amount Billed: $650

Other Parties Invoived: Elizabeth Landsberg, Jen Flory

Subject Matter and Work Description: Conference call with Health Consumer
Altiance workgroup members regarding hearing testimony, client stories, and
poesitions in reg comments JF 1.0, EL 1.0

http://wp.dmhe.ca.gov/cpp/awardPub.asp?aKey=51 &pKey=53 11/13/2008
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Time Spent: 2 hours

Activity Letter
Activity Date 9/26/2006
Amount Billed: $325
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Drafted comments to reg and spoke w/
co-author re reg comments

Time Spent: 1.3 hours

Activity Letter
Activity Date 9/27/2006
Amount Billed: %75

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Revised reg comments
Time Spent: 0.3 hours ‘
: Task Pérformed
Activity Letter

Activity Date 9/28/2006
Amount Billed: $100

Other Parties Invoived: Jen Flory

Subject Matter and Work Description: Spoke w/ co-author and revised reg
comments further

Time Spent:

Activity  Other

Activity Date 9/29/2006
Amount Billed: $130
Other Parties Involved: Jen Flory Elizabeth Landsberg

Subject Matter and Work Description: Arranged for consumer to testify and
travel to Sacramento .2 JF, .2 EL

Time Spent:

4 hours

Aétivity ‘ Research

Activity Date 10/3/2006
Amount Billed: $1220
Other Parties Involved: Elizabeth Landsbherg Jen Flory

Subject Matter and Work Description: Drafted and reviewed testimony for
hearing, reviewed comments letter, coordinated with other consumer groups to
testify JF .4, EL 2.8

Time Spent: 3.2 hours

Activity

Hearing
Activity Date 10/4/2006
Amount Billed: $2400
Other Parties Involved: Elizabeth Landsberg

Subject Matter and Work Description: Picked up client at airport to testify at
hearing, attended and testified at hearing

Time Spent: 6 hours
Witnesses: Elizabeth Landsherg Jesus Gonzalez

rmed

Activity

hitp://wp.dmhc.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53 11/13/72008
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Activity Date 10/4/2006
Amount Billed: $75
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Final revisions and gathered co-
signatures on reg comments letter

Time Spent: 0.3 hours ‘
. Task Performed. . = -
Activity Research
Activity Date 9/10/2007
Amount Billed: $225

Other Parties Involved: Jen Flory
Subject Matter and Work Description: Reviewed proposed 2nd draft regs
Time Spent: 0.8 h ur

A‘;:i‘:iwty” - Research

Activity Date 9/11/2007
Amount Billed: $125
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Spoke w/ coalition partner and DMHC
staff re reasons for changes in 2nd draft regs

Time Spent: 0.5 hours

Activity Letter

Activity Date 9/13/2007
Amount Billed: $425
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Drafted comments to 2nd draft regs,
spoke w/ co-author on comments re changes

Time Spent; 1.7 hours
.~ TaskPerformed
Activity Letter
Activity Date 9/17/2007
Amount Billed: $125

Other Parties Involved: Jen Flory
Subject Matter and Work Description: Revised comments to 2nd draft reg

Time Spent: 0.5 hours
Activity Latter
Activity Date 9/26/2007
Amount Billed: $75
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Finalized comments on 2nd draft regs
letter, obtained sign-ons

Time Spent: 0.3 hours

Activity

‘Researc
Activity Date 10/22/2007
Amount Billed: $125

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Researched and drafted testimony for
hearing

Time Spent: ., QS5hours

http://wp.dmhe.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53 11/13/2008
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Activity ‘ Research
Activity Date 10/23/2007
Amount Billed: $25

Other Parties Involved: len Fiory
Subject Matter and Work Description: Finalized testimony to give at hearing
Time Spent: 0.1 hours

Activity  Hearing
Activity Date 10/24/2007
Amount Billed: $625

Other Parties Involved:  Jen Flory
Subject Matter and Work Description: Attended and testified at hearing

Time Spent: 2.5 hours
Witnesses: Jen Flory

! : Task Performed
Activity Research

Activity Date 5/6/2008

Amount Billed: $350

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Reviewed proposed regulations and
drafted and revised co-authors draft comments

Time Spent: 1.4 hours

Activity Letter
Activity Date 5/8/2008
Amount Billed: $75
Other Parties Involved: Jen Flory

Subject Matter and Work Description: Revised comments to 3rd draft regs
Time Spent: 0.3 hours

Activity Hearing‘
Activity Date 5/13/2008
Amount Billed: $175

Other Parties Involved: Jen Flory
Subject Matter and Work Description: Prepared patential witnesses for OC and

SD hearings

Time Spent: 0.7 hours

Witnesses: Nancy Rimsha, Beatriz Garcia
Activity Letter

Activity Date 5/14/2008

Amount Billed: 475

Other Parties Involved: Jen Flory

Subject Matter and Work Description: Finalized comments to 3rd draft regs,
obtained co-signers

Time Spent:

Research

Activity

Activity Date 5/7/2008
Amount Billed: $600

hitp://wp.dmhe.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53 11/1372008
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Other Parties Involved: Elizabeth Landsherg
Subject Matter and Work Description: Reviewed 3rd draft regs, reviewed
comments letter, made revisions
Time Spent: 1.5 hours
Activity Letter
Activity Date 5/13/2008
Amount Billed: $160
Other Parties Involved: Elizabeth Landsberg
Subject Matter and Work Description: Reviewed and revised comments to third
draft regs
Time S t: 0.4 hourjs o
Bt b A Task Performed..
Activity Hearing
Actlvity Date 5/19/2008
Amount Billed: $1200
Other Parties Involved: Elizabeth Landsberg
Subject Matter and Work Description: Prepared testimony, attended and
testified at hearing
Time Spent: 3 hours
Witnesses: Elizabeth Landsb
Organization ern Center onLawand Pd\.'ert\; ‘
Name Elizabeth Landsberg
Phone 916-442-0753
Extension 18
Email elandsberg@wcip.org
Date Created 3/13/2004 1:34:48 PM

: Address
Address Type Mailing Address
Address 1107 Ninth Street
Suite Suite 801
City, State, Zip Sacramento, CA, 95814-
Address Type Physical Address
Address 3701 Wilshire Blvd,
Suite Suite 208
City, State, Zip Los Angeles, CA, 90010-

Governing Body
Title Executive Direcetor
Name Pegine Grayson
Address 3701 Wilshire Blved,
City, State, Zip Los Angeles, CA, 90010-
Title President of Board of Directors
Name Jeffrey Davidson
Address 777 5. Figuerca Street
City, State, Zip Los Angeles, CA, 90017-
hitp://wp.dmhe.ca.gov/cpp/awardPub.asp?aKey=51&pKey=53 11/13/2008
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Managed
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December 23, 2008 SENT VIA FAX

Western Center on Law and Poverty

1107 Ninth Street, Suite 801

Sacramento, CA 95814

ATTENTION: Elizabeth Lansberg
CONSUMER PARTICIPATION PROGRAM

Dear Ms. Lansberg:

Amold Schwarzenegger, Govemor
State of California
Business, Transportafion and Housing Agency

Department of Managed Health Care
980 9" Strest, Suite 500
Sacramento, CA 95814-2725

In order to assess applicable market rates for the advocates for whom you claim fees, please
provide information regarding experience in the form of professional biographical data or resume
for cach person. In the case of attorneys, please provide the date the attorney was admitted to the

California State Bar Association.

We would appreciate receiving the information by facsimile (916 322-3968) as soon as possible.

Sincerely,

Mary K. Daniels
Staff Service analyst
Office of Legal Services

:mkd



Hansen, Stephen

From: Daniels, Mary

Sent: Tuesday, December 23, 2008 4:04 PM
To: Hansen, Stephen

Subject: FW: CPP info for Western Center.
Steve,

FYI~ here's some information regarding Western Center on Law and Poverty,
Mary
Mary Daniels

Office of Legal Services
{916) 323-7381
mdaniels@dmhc.ca.gov

————— Original Message--—---

From: Elizabeth Landsberg [mailto:elandsberglwelp.org]
Sent: Tuesday, December 23, 2008 6:55 PM

To: Daniels, Mary

Subject: CPP info for Western Center

Ms. Daniels, I just got your voicemail regarding Western Center's CPP application and
additional materials needed. Our offices are closed until January 5 and I am out of Lown
so 1 regret that we will be unable to fax you resume information.

I was admitted to the California bar in 1998 and I will try to check with Jen Flory
regarding when she was admitted.

Elizabeth

————— Original Message-----

From: "Daniels, Mary" <MDaniels@dmhc.ca.gov>

To: "jaguilar@lisnc.net”™ <jaguilar@lisnc.net>

Cc: "rpavichBhealth-access.org" <rpavich&health-access.oryg»; "barbarasiegel@nls-la.org"
<barbarasiegel@nls-la.org>; "elandsberg@wclip.org" <elandsberg@uclp.org>

Sent: 12/22/08 4:50 PM

Subject: CPP Award to Health Rights Hotline

Attached are copies of the cover letter and the Decision awarding compensation under the
Consumer Participation Program.
<<CPP Award Cover Ltr. 12-22-08.pdf>> <<DMHC Decision 12-22-08.pdf>>
Sincerely,
Mary
Mary Daniels
Cffice of Legal Services

{916) 323-7381
mdaniels@dmho.ca.gov



WESTERN CENTER ON LAW & POVERTY

Sacramento Office

. . . Christine Minnehan
Facsimile Transmission Aogian Gl
Lagisiative Advocate
. . o
Tao: Mary Daniels Eﬁmzabaﬂ-. A. Landsberg
Mic:ha-el I;!mrna h ¢
From: Elizabeth A. Landsberg Logisiaive Advocals
Date: 1/5/09
Re: Consumer Participation Program
Pages: 6 Fax Number: 916-322-3968
Comments:

Following please find a resume for Jen Flory and a biographical description for
Elizabeth Landsberg as you requested. Please advise whether you require a full resume

for me. If so, I will forward later in the week,

As noted, Jen Flory was admitted to the California bar in 2005. I was admitted to the
California bar in 1998.

1107 Ninth Street, Suite 801 + Sacramento, CA 95814-3607 - T (916) 442-0753 « F (916) 442-7966



Jen Flory

1870 N. Alvarado Street, Los Angeles, CA 00026 (213) 321-0515 jenflory@groail com
EXPERIENCE

Western Center on Law & Poverty, Los Angeles, CA

Suaff . Attorney : Qct. 2007- present

Specialize in medical debt, county indigent health programns, and immigrant access to health care. Co-counsel with other
legal 2id and private firms in litigation against state and county agencies on behalf of low-income Califarnians in areas of
health, government benefits, and housing. Assist in other Western Center cases and support advocates in other Jegal services
orgatizations preparing for litigation. Engage in “demand letter diplomacy” with counties violating their legal obligations to
provide health scrvices to medically indigent adults. Collaborate with state agencies in the implementation of new Medi-Cal
and hospital billing rcgulations. Draft and provide technical assistance on legislation regarding medical debt. Draft
regulation comments for federal and state government agencics. Provide technical assistance and trainings to other legral
services advocates on medical debt and other health fssues. Monitor the implementation of legislation mandating hospital
finandal assistance for uninsured and underinsured patients.

Skadden Feliow Oct. 2005-Oct. 2007
Directed a project on health care affordability for low-income Californians. Convened a summit with nonprefit advocates,
government representatives, and legislative staff members to strategize methods of minimizing medical debt and set policy
prioritics for the next year. Organized 2 medical debt workgroup to share best practices and generate sojutions to common
medical debt problems. Issues raised in the workgroup lead to proposed leislation to regulate dental providers’ provision of
medical credit cards. Drafted materials on medical debr for clients and health advocates and trained legal services advocates
on defenses to medical bills. Directed 2 study of hospital financial assistance polides and drafted the resulting report.
Preliminary results of the study were used ta lobby for the passage of a law regulating maximurm hospital chatyes for
uninsured and underinsured patients. Hired and supervised law students.

Law Clerk/ Project Coordinator Summer 2003-Scpt. 2005
Designed and coordinated a 2-year health advocacy project to secure and expand access to health care for survivors of
politically-mogvated tormre. Conducted legal research and written briefing, designed and delivered trainings, and developed
necessary matetials to assist wotkers in torture treatment centess.

USC Immigration Chinic, Los Angeles, CA Fall 2003-Spang 2004,
Law Student Intern Spring 2005
Represented clients in asylum and other immigration cases under the guidance of a supervising attomey in hearings and
asylum interviews. Translated Spanish docoments submitted to the court. Coordinated expert witnesses for hearings and
supplemental documentation in cases. '

Los Angeles Center for Law & Justice Fall 2004

Extern

Conducted client intake and research in preparation of unlawful detainer proceedings and affiemative slum litigation.
Auended trials, assisted in witness preparation, and developed educational materials for clients on the unlawful detainer

Process.

American Civil Liberties Union of Southern California Summer 2004

Law Clark

Conducted research and developed strategry for litigation on behalf of the homeless. Drafted memoranda on preventing the
criminalization of homelessness. Took declarations from individuals for class-action lawsuit. Drafted a federal appellare
brief for Jones v. City of Los Angeles. a lawsuit protecting the rights of homeless individuals residing on Skid Row.

Cerritos College, Norwalk, CA Sept. 2001-Aug. 2002
Fullerton College, Fulierton, CA Jan. 2001-Aug. 2002
Adiwnss Facwlty

Taoght English composition using student-centered pedagogical methods. Developed awn courses to adhere 1o
departmental course standards. Taught critical thinking, analysis, and academic writing skills through the use of cultural
caticism, Received positive 1o outstanding evaluations from students and faculty.



The Pennsylvania State University, State College, PA Aug, 1998 — May 2000
Teacking Fellow
Taught comparative litcrature and Spanish courses to undergraduates while participating in teaching seminars,

ACTIVITIES

USC Pablic Interest Law Foundation, Los Angeles, CA May 2005 ~ present
Advisory Board Member

Mentor stadent PILF board members on fundraising, working with law school administration, pro bono opportunitics,
finding jobs in the public interest community, and selecting grant recipients for summer funding and post-graduate
fellowships.

Wage Justice Center, Los Anpeles, CA Fall 2007
Volunteer itorney
Conducted legzl research and drafted motion for wage claim coforcement case.

Legal Aid Foundation of Los Angeles, Los Angcles, CA : May 2006 ~ Nov. 2006
Volunteer Attorney
Assisted low-income consumers in determining ncxt steps to take in dealing with bills, collection notices, or summons on a

monthly basis until the dosure of the Debt Crisis Clinic,

Neighbothood Legal Services, £l Monte, CA Sept. 2003-Jan. 2004

Law Student Voluntter -

Assisted lingants with wage and hour claims and prepared expungement documnents on a biweekly basis in the Employment
Rights Self-Help Clinic.

Public Counsel, Los Angeies, CA Oct. 2002-April 2003
Lenw Student Volumiver

Advocated for homeless and low-income individuals in informal negotintion with social service officers to secure available
cash aid and food stamps 1-2 times per month in the Homelessness Prevention Project.

Long Beach Area Peace Network, Long Beach, CA Nov. 2001-Aug. 2002
Aetevist

Organized community outreach with othet Jocal groups to stop police misconduct towards the homeless and political
actvists.

Taller San José, Santa Ana CA , Ocr. 2001-May 2002
Valunteer Teacker
Taught English GIID courses to young adults who dropped out of high school due to criminal activity or pregnancy.

EDUCATION

University of Southern California Gould School of Law, Juris Doctor, May 2005; GPA 3.5

Astiprties:  Public Interest Law Foundation, President; National Lawyers Guild; Urban Leadership Forum

Honers: Miller-Jobnson Equal Justice Award Recipient, Foundston of the California State Bar Public
Setvice Scholarship, Adam Freeman Scou Memiorial Grant Recipient

The Pennsylvania State University, Master of Arts, Comparative Literature, May 2000; GIPA 3.97
Chapman University, Bachelor of Arts, magna cumr lawde, Spanish and English, May 1998; GPA 3.85

BAR MEMBERSHIP
California State Bar, Decernber 2005

SPECIAL SKILLS
Proficient in written and spoken Spanish. Adepe in the use of search engines and Web 2.0 upplications such as wikis, online

sutvey instruments, and web conferencing,



LITIGATION EXPERIENCE AT WESTERN CENTER ON LAW & POVERTY

Ledezma v. Shewry. Class action suit alleging that the Department of Health Care Services illegally terminated health care
benefits for qualified beneficiaries in 18 connties due to a faulty computer system. Filed February 27, 2007 in San Francisco
Supenor Court. Role in case:
&  Managed all aspects of discovery plan: propounded requests for production of decuments, admittances, and
conducted 6 depositions of state officdals and contractors in charge of the CalWIN computer systern;
®  Scheduled and participated in sertlement negotiations; drafted and reviewed portions of settlement agreement.

Mental Health Associavion in California v. Schwarzenegger. Writ filed on behalf of three mental health advocacy
organizatons and four mdividual plainnffs alleging that Govemnor Schwarzenegper and the Department of Mental Health
have illegally eliminated a highly effective program for homcless, mentally ill adults in violation of Proposition 63. Filed
December 13, 2007 in Alareda County Superior Court. Role in case:

Interviewed and retained rwo of the individual plaintiffs;

Drafred perition and complaint; co-wrote oppostrion to demurrer and motion on wHt;

Drafted or reviewed all declarations; supetvised law students drafting declarations;

Deposed state official in charge of the budget for the Department of Mental Health,

.« » @

Belk v. Wagner. Suit brought by James Belk, whose daughter had been dented CalWORKSs under the Maximurn Family
Grant rule, which denies assistance to a child bom to a family receiving CalWORKs assistance. Under the setlement, the
State agreed not to apply the MFPG rule against Mr, Belk and his daughter; to stop trying to collect a $15,000 asscrted over-
payment to Belk; to reinstate his daughter in the CalWORKSs program, and to pay Western Center's attorneys’ fees. Filed
June 2007 i Keen County Superior Counry, Role in casc:

*  Aslead attorney, remined client, maintained dlient communication;

*  Drafted petdon;

¢ Conducted settiement negotiations and drafied settlement agreement.

Flores v. Stern.  Suit brought by 47 currcnt or former tenants of a residential apartment building located near MacArthur
Park m Los Angeles who allege in their lawsuit that the owners of the building failed to maintain it in habitable condition as
defined by law. Filed July 25, 2006 in Los Angeles Superior Court. Role in case:
* Conducted witness deposition;
¢ Drafted maltiple motions: opposition to motion to strke, replics to motions i fmine, oppositions t0 motons /%
Armine.

Alford v. County of San Diego. Case held that the County may not deny health care to working poor people who cannot
afford to pay for it and found thar the San Diego county's income Eimit for indigrent health care legally denied care to
persons who mught be able to afford to pay for some but not all of their treatment. Appellate opinion at 151 Cal App.4t 16
{2007). Role it case:

¢ Stalled collections for class members’ medical bills;

®  Drafted expert declarations;

#  Conducted legal rescarch and drafted portions of briefing.

Picrey v. County of Fresno. Suit brought by David Picrey alleging that Fresno County’s Medically Indigent Services
Program has an unlawful income Limit and thus fllegally denies care Lo persons who should recerve it. Filed September 15,
2008 in Fresno County Superior Court. Roke in case:

¢ Reviewed and assisted in drafting petition.

Katie A. v. Bontd. Case held thar the State must provide a broad range of mental health treatment to foster children under
the Medi-Cal program Appellate opinion at 481 F.3d 1150 (9 Cir. 2007;. Role in case:

¢ Drafted monon to compel deposition responses;

*  Drafted witness declarations;

»  Partcipated in document review.



LEGAL PUBLICATIONS
Primary Author

A Tear in the Safety Net: Hogpitals Fail 1o Ensure Financial Assistance ﬁrrLa.w Im.am C:zkﬁrmm Health Consumer Alliance report.
November 9, 2006. Avaidable at ONSUIMCE. 1 jal Assis

Limitations on Haspital Billing and Collections. Health Consumcr Allance advocate issue brief. Last updated February 2008.

Available at htp:/ /heslthconsumer.org/cs056Hospital Billing pdf

Medical Debt Fact Sheet #6: What Can I Da If I Ger a Hospita! Bilf? Health Consumer Alliance consumer brochure, November

2007. Available ar htp:/ /healthconsumer. org/fs42Geneng.pdf

Reading and Negotiating a Client's Medical Bills. Health Consumer Alliance advocate issue brief. May 2006. Available at

h;;p,{gbm!;bggus umer.org/cs055Negotiating Bills. pdf

“Restcted Medi-Cal and Other Programs for Non-Citizens.” Chapter Three of Med-Cal Fifgibility Guide: Fow to Get and Keep
Low-Inoome Health Coverage. Katie Murphy, Kim Lewas, and Jen Flory. Western Center on Law & Poverty. Spring 2005.

Contributing Author

Priced Out: Share of Cost Makes Medi-Cal Ungffordable. Health Consuser Alliance report. March 8, 2007, Available at
s .

SU S e FU .

“Redief: Costs and Interast.” .,hapter Nme of chcm! Pmdm: Mar:ua!  for I:ga/_dzd /1Iz‘omey.r Jeffrcy 5. Garman, ediror. 2006
Editon. Available at hrm:/ /oy . ACTICE gal V00 a) (= d

What to Do If You Have a Probiem with Your Health Plar. Health Consumer Alliance consumer brochure. August 2008.

Available at hrp://bealthconsumer.org/ 5047 Geneng pdf

What io Do If You Have a Problem with Your Medi-Cal Health Plar. Health Consumer Alliance consumer brochure. August 2008.

Available at btrp;/ /healthconsumer.one/ f:046Geneng.pdf

New Medi-Cal Proof of C!I!“‘fm‘bfp R:qmrrm.m Iealth Consumer Al}mnce consumer brochute. November 2007. Available in
12 languages at http: org/brochure £




Elizabeth A. Landsberg
Biographical Description

Elizabeth joined the Westcm Center in 2006 as a legislative advocate specializing in
health care issues. Prior to joining the Center, Elizabeth served as the Supervising
Attorney for the Health Rights Hotline, a project of Legal Services of Northern California
(LSNC). In addition to supervising the Hotline staff who fielded individual calls from
health care consumers, Elizabeth analyzed data collected from the calls, identified
systemic policy issues, and advocated for nceded change. She was the Ruth Chance Law
Fellow at Equal Rights Advocates, a public intcrest women's law center in San Francisco
and served as a law clerk to Federal District Court Judge Martha Vazquez. Elizabeth
graduated from Boalt Hall School of Law in 1998 wherc she was the Editor-in-Chief of
the Berkeley Women's Law Journal. Prior to attending law school, Elizabeth worked
with battered women and their children. She was admitted to the California state bar in
1998,



