HEALTH RIGHTS HOTLINE
INDEPENDENT ASSISTANCE FOR HEALTH CARE CONSUMERS

VIA E-MAIL TRANSMISSION
November 16, 2005

Phoenix Vigil

Department of Managed Health Care
980 9™ Street, 5™ Floor

Sacramento, CA 95814

RE: Contribution to Proceeding for 2003-0298 — Block Transfer Filings
Dear Ms. Vigil:

The Health Rights Hotline is submitting a request for an Award of Fees of $7,268.75
under the Department of Managed Health Care Consumer Participation Program for
making a substantial contribution to the Continuity of Care/Block Transfer Filings
Regulation.

The amount requested is more than our original estimate of $2,500. Since this is the first
time we have ever requested or applied for an award of fees, I am requesting, at this time,
that our original estimate be amended to $7,300. When the original estimate was made in
May 2004, I had no idea how much staff time the Hotline would devote to the process of
commenting on the regulations or what the “market rates” would be for the staff —
attorneys and non-attorneys — involved in the process. Neither we, nor the Department,
knew that there would be more than one public comment period or that the Department
would hold a hearing on the proposed regulations. All of these factors contributed to the
increase in Hotline staff time spent on these regulations and therefore the amount of fees
requested.

As a representative of health care consumers, the Health Rights Hotline has a duty to be
actively involved in all phases of the regulatory process to ensure that consumers’
concerns are considered. Under the direction of Shelley Rouillard, Program Director, and
Elizabeth Landsberg, Supervising Attorney, the Health Rights Hotline reviewed and
commented extensively on Section 1300.67.13, Title 28, the Department of Managed
Health Care's Continuity of Care/Block Transfer Filings regulation.

Specifically, the Health Rights Hotline conducted the following activities:
e Staff attorney Pramela Reddi offered comments at the Department's public hearing on
November 30, 2004. In preparing her testimony, Pramela reviewed the text of the

proposed regulations and authorizing statute, discussed the regulations with other
advocates and Hotline staff, reviewed comments and perspectives from health plans
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and other stakeholders, and analyzed consumers’ experiences based on calls received
by the Health Rights Hotline.

e Following the hearing, Pramela submitted a letter dated December 1, 2004 on behalf
of the Hotline, joined by the Western Center on Law and Poverty, in which she
analyzed the proposed regulation section-by-section. The analysis sought to
determine the regulation’s effectiveness in providing HMO, POS, and PPO enrollees
with appropriate notification when a provider group or hospital contract is terminated
by a plan. The analysis stressed the importance of using “plain English” to convey
information to consumers.

e The Health Rights Hotline drafted a model transfer notice and submitted it to the
Department with the December 1, 2004 letter. The model notice was drafted so that it
would be useful, as well as accessible, to consumers.

e Elizabeth Landsberg, with the assistance of policy analyst/legal graduate Vanessa
Franco, submitted comments from the Hotline in a letter dated June 23, 2005, for the
Department's final round of review.

Based on our experience addressing specific consumer issues and as advocates for
consumers, the Hotline has made a substantial contribution to the Department’s
regulatory process regarding Continuity of Care/Block Transfer Filings regulation.
Therefore we request the Department award fees to the Health Rights Hotline in the
amount of $7,268.75.

Attached is a detailed summary of the activities conducted and fees requested by the
Health Rights Hotline. Thank you for your consideration of our request.

Sincerely,

Shelley Rouillard
Program Director

Enclosure






