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Insanity:
doing the
same
thing over

and over
and
expecting
different
results
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Value Chain Rapid t:i::g:g
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Mind

Mapping

from: Jeanne Liedtka and Tim Ogilvie, Designing for Growth (2011)
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out hot triggers
N the path of
motivated people

BJ Fogg, PhD
Director, Persuasive Technology Lab
Stanford University
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Santa Clara County IPA (SCCIPA)
Medication Reconciliation Pilot Project

How to find the medication list for patienmts using AccessExpress

Go to the PPMSI AccessExpress provider portal
[hittpef pomsi.com/accessexprass.himl):

1 AL

2. Select Santa Clara CGounty IPA:

3. Enter USER NAME and PASSWORD, click on "SUBMIT":







Your SCCI PA doctor wants to help you with

your medications, after you leave the hospital.

Michael Lam, RPh
pharmac.'st

Samarltan Medical

;’?"" LLLLLLLLL Center Pharmacy

L= (R TS I___2d 2505 Samaritan Drive
S San Jose, CA
G Ba ik - (408) 356-7111

Please visit the Samaritan Medical Center Pharmacy to pick up
your new prescriptions and have a pharmacist review your

medications with you. SCCIPA

A Pacific Partners Medical Group
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